Mukwano Industries, a leading manufacturer and supplier of essential home-use products such as soap, sugar, and salt, operates across key branches in Uganda: Kampala, Mbarara, Jinja, Gulu, and Masaka. This analysis aims to provide a comprehensive understanding of the company’s performance from 2021 to 2024 using business intelligence techniques.

You’ve been provided with a data set that captures over 1,000 transactions, detailing branch performance, product categories, customer types, payment methods, revenue, profit, and sales quantities. Use pivot tables, pivot charts and a dashboard to extract actionable insights on branch-wise performance, product trends, customer preferences, and payment method utilization.

Pivot Tables (08 marks)

a) Create a pivot table to show total revenue by product in each branch. (2marks)
b) Create a pivot table to show the total quantity sold for each payment method in every branch. (2marks)
c) Create a pivot table to show total revenue for each branch from 2021 to 2024. (2marks)
d) Create a pivot table to show the total quantity sold for each product category by customer type. (2marks)

Pivot Charts (08 marks)

e) Using a line chart, show the total revenue trends for each branch from 2021 to 2024. (2marks)
f) Using a clustered column chart, analyze the total revenue by product for each branch. (2marks)
g) Using a stacked column chart, compare the usage of different payment methods in each branch. (2marks)
h) Using a clustered bar chart, analyze the total quantity sold for each product category by customer type. (2marks)


Dashboard (09 marks)

i) Create a single comprehensive dashboard that combines key insights into one view. Include all charts created above. (4 marks)
j) To enhance the interactivity of the dashboard, add slicers for Branch as well as a timeline for filtering by Year and Month. (3 marks)
k) Connect the slider and timeline to all the charts in the dashboard by reporting connections. (2marks)


— Good Luck!

Page 2 of 2

