
  

    eLearning Centre    

January 12th, 2021  

  

Students Community  

MUBS  

  

Dear Students,  

RE: TUTORIAL ON HOW TO UPDATE YOUR MUBSEP PROFILE  

As the university prepares to hold final exams for semester two AY 2020/2021, the eLearning 

Centre notes that certain basic and crucial information is missing on several students’ accounts. 

To avoid any challenges with your final examinations, please ensure that your profile is updated 

with the following information; 

a) Student Number 

b) Registration Number 

c) Programme of Study 

d) Campus of study 

e) MUBS email Address  

Please find attached a tutorial on how to update your profile with the above details. Should you have any 

inquiries, do not hesitate to contact the Centre via elearning@mubs.ac.ug | http://helpdesk.mubs.ac.ug  

 

Yours faithfully, 

 

Shakilah Nagujja  

Manager   

 

 
Email: elearning@mubs.ac.ug                                                                     Website: www.mubs.ac.ug   
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Email: elearning@mubs.ac.ug  Website: www.mubs.ac.ug  

  

 
24th September 2021 
 
To: All first-year students 
 
RE: COMMUNICATION TO FIRST YEAR MUBS STUDENTS. (DIPLOMA, BACHELORS AND 
POSTGRADUATE STUDENTS) 
 
Dear students, 
 
Please note your student emails and MUBSEP accounts have been created.   
 
To access your student emails or MUBSEP accounts, your logins are arranged in a format below; 
 
Username: StudentsNumber@mubs.ac.ug   
Password: password 
 
For example, Username: 2009178385@mubs.ac.ug 
Password: password 
Note: The details are case sensitive 
 
On successful log in to either your student email or MUBSEP account, you will be promoted to 
change the password.  
Please note, if you accessed your MUBSEP account before September 23, 2021, your account 
has been reset to default. Please follow the above guideline to access your account.  
 
This informa�on applies to only First year MUBS students’ academic year 2020/21.  
 
Should you require any further assistance, please contact the help desk via 
h�ps://helpdesk.mubs.ac.ug/  
 

Regards 
eLearning Centre team 

 

eLearning Centre 
GUIDE ON HOW TO UPDATE YOUR STUDENT PROFILE ON MUBSEP
1 LOGIN INTO YOUR MUBSEP ACCOUNT

2 FROM THE PROFILE ICON DROP DOWN SELECT “PROFILE”

3 FROM THE SETTINGS ICON DROP DOWN SELECT “EDIT PROFILE”

4 ON THE NEXT PAGE UPDATE YOUR “REGISTRATION NUMBER AND COUNTRY”



5 SCROLL DOWN AND EXPAND THE “OPTIONAL FEILDS TAB”

6 FILL IN YOUR STUDENT NUMBER, CAMPUS, PROGRAMME, PHONE NUMBER, ADDRESS

YOU ARE DONE

FOR ANY INQUIRY PLEASE CONTACT THE ELEARNING CENTRE

Main library First floor elearning@mubs.ac.ug https://helpdesk.mubs.ac.ug

7 UPDATE YOUR PROFILE

E.g (MBA, DBA, CBA, BCOM, BPSM)

E.g (MBALE, JINJA, MBARARA, ARUA, KAMPALA)
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