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INSTRUCTIONS:

1. The assignment carries a total of 40 Marks.

2. The assignment should be done in a group of 15 members. 

3. Submission date is 27th OCTOBER, 2026.

4.NO SUBMISSIONS SHALL BE ACCEPTED AFTER THE INDICATED AND COMMUNICATED DEADLINE (IN 3 ABOVE).
5.Students are warned against plagiarism and copying of fellow students’ work. Plagiarism and copying will lead to automatic cancellation of a group’s submission, and the victim students shall attain a non-redeemable ZERO score in the assignment.

6. PLEASE READ AND COMPLY WITH ALL THE COURSEWORK INSTRUCTIONS AS THERE WILL BE NO EXCEPTION WHAT SO EVER.
Note: Typed work is required.

Please Turn Over

Task

In your group, visit a supermarket with identifiable procurement, stores, inventory or operations functions. Seek permission to interview at least one relevant officer, preferably an Operations Manager, Stores/Inventory Manager, Procurement Officer or Supply Chain Manager. Collect primary data through interviews, observations and, where authorized, relevant documents or operational records. Prepare a professional report based on your findings (Background, findings & conclusions)
Expected Report Content

1. Briefly describe the supermarket, its main product categories, supply chain operations and key suppliers.

2. Describe how the supermarket identifies, evaluates and selects suppliers, including the criteria used in the selection process.

3. Examine how the supermarket maintains relationships with suppliers, the challenges encountered to maintain them.

4. Investigate how the supermarket assists suppliers to improve product quality, packaging, delivery performance and documentation.

5. Identify disruptions frequently encountered in the supermarket’s supply chain, their causes 

Submission Requirements

· Attach the interview guide used during fieldwork.

· Provide evidence of the field visit where you were permitted.

· Include the professional roles of the respondents interviewed.

· Protect respondents’ confidentiality and obtain permission before recording interviews, taking photographs or including identifiable information.

