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LINKING CQ TO TEAM MANAGEMENT




WHY MULTICULTURAL TEAMS MATTER
IN HOSPITALITY
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THEORETICAL FOUNDATIONS




FRAMEWORKS FOR UNDERSTANDING /
MULTICULTURAL TEAMS




TEAM PROCESSES IN MULTICULTURAL /
CONTEXTS
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MANAGING STEREOTYPES AND BIAS
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INCLUSION AND EQUITY




REMOTE/VIRTUAL MULTICULTURAL
TEAMS
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DISCUSSION QUESTION




PEEL QUESTION 1: HOW DO STEREOTYPES
AND BIAS AFFECT THE PERFORMANCE OF
MULTICULTURAL HOSPITALITY TEAMS?
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PEEL QUESTION 2: IN WHAT WAYS CAN EFFECTIVE
LEADERSHIP IMPROVE COHESION IN
MULTICULTURAL HOSPITALITY TEAMS?
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PEEL QUESTION 3: HOW DOES MANAGING VIRTUAL
MULTICULTURAL TEAMS DIFFER FROM MANAGING
FACE-TO-FACE TEAMS IN HOSPITALITY?
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