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COURSE OUTLINE

Course Description

The Housekeeping department sets the standards of quality and service provided to customers in a business, particularly in the hotel sector, where star ratings can dictate the facilities and services offered to guests. Most of the profit is usually generated from the rooms and it is therefore important for industry professionals to understand the importance of this area and the responsibilities of the “Housekeeper.”

The aim of this course is to enable students acquire knowledge and develop the skills necessary to provide safe, comfortable and attractive accommodation. Focus will also be on practical cleaning and room servicing skills in order to make the course more practical.

Course Objectives

The main objectives of the course are to:

i) Provide an overview of the Hotel’s Housekeeping Operations, as well as the processes and procedures for the provision of efficient services to hotel guests.

ii) Help students recognize the interrelationships among the housekeeping department and other departments in a hotel

iii) Help to prepare students to meet the challenges associated with the housekeeping department
Learning Outcomes
By the end of the course, students should be able to:

i) Identify the role of housekeeping in a hotel operation.
ii) Provide clean, comfortable and safe accommodation to guests

iii) Plan and organize the accommodation component of the hotel

iv) Use appropriate cleaning materials and equipment

v) Exploit opportunities and deal with the challenges in the hotel industry

Delivery Methods

· Straight lectures

· Demonstrations

· Discussions

· Assignments
Course Assessment

Test I 

 

15%

Test II 


15%

Final Examination 

70%

TOTAL


100%

COURSE STRUCTURE

	
	TOPIC
	SUB TOPIC
	DURATION
	FACILITATOR

	1
	Introduction
to housekeeping 
	· Overview of hotel operations

· Classification of hotels

· Hotel terminology
	Week 1 & 2
	SUSAN

	2
	Organization of the housekeeping department
	· Meaning and definition of housekeeping

· Importance of the housekeeping department

· Structure and management of the housekeeping department

· The Housekeeper

· Roles & responsibilities

· Attributes of a good housekeeper

· The Housekeeping Brigade

· Welfare of housekeeping staff

· Coordination with other departments
	Week 3 & 4
	SUSAN

	3
	Cleaning 
	· Reasons for cleaning

· Nature of soiling in the establishment

· Types of cleaning (routine, periodic, special)

· Methods of cleaning

· Cleaning agents (water, detergents, solvents, polishes etc.)

· Cleaning equipment
	Week 5, 6 & 7
	SUSAN

	
	Cleaning the guestroom
	· Bed making

· Cleaning the bathroom

· Turning down

· Second service

· Inspection of a cleaned room

· Reportable matters’ list
	Week 8 & 9
	SOPHIA

	5
	The Linen Room
	· Functions of the linen room

· Qualities of an ideal linen room

· Items in the linen room

· Exchange of linen in the linen room

· Stock taking in the linen room

· Care and storage of linen in storage

· Condemned linen

· The linen keeper

· The maids’ service room
	Week 10 & 11
	SOPHIA

	6
	The Laundry
	·  Sections and activities in the laundry

· In house and off the premise laundry 

· Laundry equipment and process
	Week 12
	SOPHIA

	7
	Accidents in establishments
	· Examples of common accidents

· Causes of accidents

· Prevention of accidents

· First aid
	Week 13
	SOPHIA
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