
HOUSEKEEPING OPERATIONS
Reasons people stay away from their homes

For travel and tourism:

•
Vacations and leisure trips to explore new destinations

•
Visiting family and friends in other locations

•
Cultural tourism to experience different cities and countries

•
Beach, mountain, or other recreational destination stays

For business purposes:

•
Work-related travel for meetings, conferences, and presentations

•
Extended business assignments in different locations

•
Professional training programs and workshops

•
Conventions and trade shows

For personal occasions:

•
Romantic getaways and honeymoons

•
Anniversary or birthday celebrations

•
Wedding accommodations for couples and guests

•
Staycations for a change of environment

For practical needs:

•
During home renovations or repairs

•
When relocating and between homes

•
Emergency accommodation during natural disasters

•
Medical travel for treatments at distant facilities

For specific amenities:

•
Access to luxury facilities like spas and pools

•
Restaurant and room service convenience

•
Housekeeping services

•
Meeting and event spaces

Reasons people stay in hotels

People stay in hotels for a variety of reasons, including:

i) Travel & Tourism

This includes 

· Vacationing in a new city or country, 
· Visiting family or friends
· Exploring attractions and landmarks

ii) Business & Work

· Attending conferences, meetings, or seminars

· Corporate travel for work assignments
· Remote work in a new location (workcation)

iii) Special Events

· Weddings, anniversaries, or family reunions

· Concerts, festivals, or sporting events
· Honeymoon or romantic getaways
iv) Emergencies & Temporary Stays

· Home renovations or repairs

· Natural disasters or evacuations
· Medical treatments in another city

v) Luxury & Relaxation

· Spa retreats or wellness getaways

· High-end experiences in resorts or boutique hotels
· Staycations for a change of scenery

vi) Transit & Layovers

· Overnight stay due to a long layover

· Resting before or after a long journey
· Waiting for a connecting flight, train, or cruise
vii) Education & Learning

· Staying near a university for studies or exams

· Attending workshops or training programs
· Academic conferences

viii) Moving & Relocation

· Temporary accommodation before finding a permanent home

· Staying while house hunting

· Military or government assignments
Types of Hotel Customers

Hotel customers can be categorized based on their purpose of travel, budget, and preferences. Here are the main types:

1. Leisure Travelers

These customers stay in hotels for vacations, relaxation, or sightseeing. They may include:

· Families – Traveling with children, looking for kid-friendly amenities.

· Couples – Seeking romantic getaways, luxury resorts, or honeymoon destinations.

· Solo Travelers – Exploring new places, often preferring hostels or budget hotels.
· Adventure Travelers – Choosing lodges or boutique stays near hiking trails, beaches, or other activity hubs.

2. Business Travelers

Corporate guests staying for work-related reasons. They typically include:

· Conference Attendees – Visiting for events, seminars, or meetings.

· Frequent Flyers – Traveling often for work, needing convenience and loyalty rewards.
· Remote Workers/Digital Nomads – Staying longer-term in hotels with good Wi-Fi and workspaces.
3. Luxury & High-End Customers

Guests who prioritize premium experiences and exclusivity.

· VIPs & Celebrities – Staying in five-star hotels, penthouses, or private villas.

· Wealthy Tourists – Seeking personalized services like butlers, fine dining, and spa treatments.
· Elite Business Executives – Expecting executive lounges, chauffeur services, and private meeting rooms.

4. Budget Travelers

Guests looking for affordability and value.

· Backpackers – Opting for hostels, shared accommodations, or budget hotels.

· Students & Young Travelers – Staying in low-cost accommodations to maximize their travel experience.
· Road Trippers – Choosing motels or budget inns for short stays.

5. Long-Term Guests

Customers who stay for an extended period due to work, relocation, or personal reasons.

· Corporate Assignments – Employees staying for weeks or months on business projects.

· Relocating Individuals – Waiting for permanent housing.
· Medical Tourists – Staying near hospitals for treatment.

6. Event & Group Travelers

Guests traveling for a specific event or as part of a large group.

· Wedding Guests – Booking multiple rooms for ceremonies and receptions.

· Sports Teams & Fans – Traveling for tournaments or games.
· Tour Groups – Large groups booking package deals.

7. Emergency & Transit Travelers

Customers needing last-minute or temporary stays.

· Flight Delay Passengers – Airline-sponsored stays due to cancellations.

· Displaced Individuals – Due to home repairs, disasters, or medical needs.

· Layover Travelers – Staying overnight between flights. 
Customers in Conference Centres and Meetings
Customers in conference centers and hotels with meeting facilities typically fall into several categories based on their purpose of visit, role, and expectations. Here are the main types:

i) Business Professionals & Corporate Attendees

These guests attend corporate events, training programs, or business meetings. They often include:

· Executives & Managers – Attending high-level meetings, board discussions, or strategic planning sessions.

· Sales & Marketing Teams – Participating in product launches, networking events, or trade shows.
· Employees & Staff – Taking part in training sessions, workshops, or team-building activities.

ii) Conference & Seminar Attendees

Guests visiting for industry conferences, academic seminars, or professional summits.

· Industry Experts & Speakers – Delivering keynote addresses or panel discussions.

· Researchers & Academics – Attending educational or scientific conferences.
· Delegates & Professionals – Networking and learning about industry trends.

iii) Event Organizers & Exhibitors

People responsible for planning and executing the event.

· Event Planners – Overseeing logistics, accommodations, and event schedules.

· Exhibitors & Vendors – Setting up booths or showcasing products at trade shows.
· Technical & Support Staff – Managing AV equipment, registration, and coordination.

iv) Government & NGO Representatives

Attending summits, policy meetings, or international forums.

· Diplomats & Officials – Participating in political or economic discussions.
· NGO Representatives – Engaging in humanitarian or social initiatives.

v) Incentive & Team-Building Groups

Organizations that reward employees with corporate retreats or team-building experiences.

· Corporate Retreat Participants – Engaging in leadership and skill-building activities.
· Incentive Travelers – Employees rewarded with business trips or exclusive conferences.

vi) Media & Press Representatives

Journalists and media professionals covering major events.

· Reporters & Correspondents – Reporting on business summits, political forums, or product launches.
· Photographers & Videographers – Capturing content for publications or broadcasts.

vii) Hybrid & Virtual Event Attendees

With the rise of hybrid events, some attendees may participate remotely while others are physically present.

· Remote Participants – Accessing live-streamed sessions or networking virtually.

· IT & Streaming Support – Ensuring smooth technical operations.

Expectations & Needs of Conference Hotel Customers

· High-speed Wi-Fi & Tech Support – Essential for meetings and virtual participation.

· Well-equipped Meeting Rooms – AV equipment, projectors, microphones, and seating arrangements.

· Catering & Refreshments – Coffee breaks, networking lunches, and formal dinners.

· Business Centers – Printing, scanning, and workspace facilities.

· Comfortable Accommodations – Convenient lodging options for multi-day events.
Each type of customer has unique expectations and needs. 

Transport Accommodation
Transport accommodation refers to temporary lodging facilities that are integrated with or located near transportation hubs. These accommodations are designed for travelers who need a place to rest during transit, layovers, or long journeys. They vary in terms of luxury, convenience, and purpose.

Types of Transport Accommodation

1. Airport Hotels – these are located within or near airports for passengers with layovers, early flights, or delays. They often offer shuttle services, soundproof rooms, and business facilities. Examples: Hilton at Heathrow Airport, YOTEL at Singapore Changi Airport.

2. Railway Hotels – these are situated near major train stations to accommodate rail passengers. They are typically used by business travelers, tourists, or those on long train journeys. Examples: The Great Northern Hotel (London King’s Cross), Hotel Bahnhof (Switzerland).

3. Roadside Motels & Inns – these are positioned along highways for road travelers, truck drivers, and bikers. They often offer basic amenities such as parking, fuel stations, and dining. Examples: Motel 6 (USA), Premier Inn (UK).

4. Cruise Ship Cabins – these are accommodations on board cruise ships, providing lodging as part of a travel experience. They vary from budget cabins to luxury suites with ocean views. Examples: Royal Caribbean staterooms, MSC Cruises cabins.

5. Sleeper Trains & Railway Carriages – these are trains equipped with sleeping compartments for long-distance journeys. They offer standard docks or luxury cabins with private bathrooms. Examples: The Orient Express, India’s Rajdhani Express, Japan’s Sunrise Seto.

6. Houseboats & Floating Hotels – these refer to lodging on water, often used for leisure travel. They are found in rivers, lakes, and coastal areas. Examples: Kerala Houseboats (India), The Float House River Kwai (Thailand).

7. Capsule Hotels in Transit Hubs

Capsule hotels, also known as pod hotels, are a unique type of accommodation that originated in Japan. They offer small, bed-sized rooms or "capsules" instead of typical walk-in spaces. Capsules are compact, generally large enough for a single bed with just enough height for a guest to crawl in and sit up. Capsule hotels first appeared in Japan in the late 1970s to provide affordable lodging in densely populated cities. The Capsule Inn Osaka, which opened in 1979 and was designed by Kisho Kurokawa, is considered the first capsule hotel. Since then, they've spread to other countries, including Belgium, Canada, China, and the United States.

Key features of capsule hotels:

· Space-efficient design – Capsules are stacked side by side and on top of each other.

· Basic amenities – Capsules usually include a bed with a futon mattress, sheets, blankets, and pillows. They also feature lighting, ventilation, and often a small television, an electronic console, power sockets, and air conditioning. 
· Privacy – Guests can close the open end of the capsule with a curtain, blind, or door for privacy.

· Shared facilities – Capsule hotels provide shared washrooms, toilets, and showers. Many also offer communal baths, and some may have saunas, restaurants, snack bars, vending machines, lounges, entertainment rooms, game rooms, or manga libraries. 

· Other Amenities: Most capsule hotels supply guests with bath towels, face towels, and nightwear. Basic sanitary goods like soap, shampoo, toothbrushes, and a hairdryer are also generally available, but this can vary by hotel. 

· Internet: The majority of capsule hotels have Wi-Fi.

· Storage: When checking in, guests receive a capsule number and a key to a locker for storing belongings. Some hotels offer luggage rooms or coin lockers for larger items.

· Newer, higher-end capsule hotels may also offer amenities such as on-site restaurants, lounge areas, pools, complimentary toiletries, complimentary breakfast, and unique designs.
· Target audience – Capsule hotels generally target budget-conscious travelers seeking a short, overnight stay.

When checking in, guests are assigned a capsule number and a locker for storing their belongings. Clothes and shoes are often exchanged for a yukata and slippers. Eating and smoking are generally not allowed inside the capsules. 
Accommodation in Educational Institutions
University accommodation refers to the various housing options available to students during their studies. University accommodation plays a vital role in shaping the student experience by providing safe, convenient, and supportive living environments tailored to academic life. Educational institutions provide various types of accommodation to cater to students, faculty, and visiting scholars. These accommodations vary based on the institution, budget, duration of stay, and the needs of the residents. These accommodations are designed to meet the diverse needs of students, ranging from affordability and convenience to comfort and independence. Below is an overview of the key types of accommodation offered by educational institutions and their characteristics:
Types of Accommodation in Educational Institutions

i) On-Campus Accommodation

These are housing facilities provided directly by the institution within or near the campus. Examples include:
a) University-Owned Halls of Residence

These are managed by the university, these are typically dormitory-style buildings located on or near campus. These are typically shared or single rooms.

Common features include;
· Private or shared bedrooms with communal kitchens and bathrooms.
· Some halls offer en suite rooms for added privacy.
· Often include social spaces and support services like security and maintenance.
· Fully furnished rooms tailored for second- or third-year students who prefer autonomy. 
· Target Group are primarily first-year students, fostering a sense of community and social interaction and older students seeking a balance between independence and university support.

b) Faculty & Staff Housing – these are reserved for professors, lecturers, and administrative staff. They are usually apartment-style housing with more privacy.

c) Guest Houses & Hostels – these are short-term accommodations for visiting professors, researchers, or guest lecturers. They may also be used for conference attendees and academic events.
ii) Off-Campus Accommodation

Some students and staff prefer living outside the institution’s premises for more independence. Examples of off-campus accommodations include;
a) Private Student Apartments – these are privately owned and managed rental apartments designed specifically for students. They are typically located near universities with study-friendly environments. Common features include;

· Options for shared apartments or studio flats.
· Modern amenities such as gyms, study rooms, laundry facilities, and social areas.
· Often located close to campus or in central areas but can be more expensive.
· Target Group: Students seeking high-quality living spaces with added facilities.
b) Shared Housing (Student Flats) – these are private accommodations where students rent shared rooms or apartments. They are common in cities with large student populations.
c) Private Rented Accommodation - these are houses or apartments rented from private landlords in the local area. Common features include;

· Students share with housemates, managing utilities and rent independently.
· Quality can vary, so it’s advisable to rent from accredited landlords.
· Target Group: Students seeking affordability and flexibility, often popular among upper-year students.

d) Homestays

These involve students living with a local family in their home, often chosen by international students. Common features include:

· Provide cultural immersion, meals, and a supportive environment.
· Typically, short-term arrangements lasting up to a year.
· Target Group: International or visiting students looking for a family-like setting.

e) Temporary & Specialized Accommodation

· Short-Term Stays for Exchange Students – these are provided for students in study-abroad or exchange programs.
· Boarding Schools & Residential Colleges – here high school or preparatory school students live on campus under supervision.
· Summer School & Conference Accommodation – here universities repurpose dormitories for summer programs and academic events.

Key Features & Considerations

· Affordability – On-campus housing is often cheaper than private rentals.

· Convenience – Proximity to academic buildings, libraries, and facilities.

· Community & Support – On-campus housing fosters social interaction and access to academic resources.

· Rules & Regulations – Some dorms have curfews, visitor restrictions, or alcohol bans.
f) Living at Home

This involves the student staying with family while attending a nearby university. Common features:

· Cost-effective with no rent or utility expenses.
· Limited social integration compared to other accommodation types.
· Target Group: Local students who commute to campus daily.

Key Considerations When Choosing Accommodation

· Proximity to Campus: On-campus options like halls of residence offer convenience, while private rentals may require commuting. Proximity to campus can affect convenience and transportation costs.
· Cost: Prices vary widely based on type, location, and amenities offered. University-owned halls are often more affordable than PBSAs but may lack luxury amenities.
· Social Environment: Halls foster community interaction, whereas private rentals offer more independence. Halls of residence often foster a community atmosphere, which can be beneficial for first-year students looking to make friends.
· Independence vs. Support: Some students may prefer the independence of private rentals, while others might benefit from the support services available in university-managed accommodations.
· Facilities and Amenities: Consider what amenities are important (e.g., laundry facilities, study rooms, gyms) when choosing accommodation.

· Duration of Stay: Short-term options like homestays may suit exchange students, while long-term accommodations are better for full-time students.
Accommodation in Hospitals

Hospital accommodations are diverse, ranging from general wards to private suites, with the specific type aiming to cater to individual patient needs. These accommodations consider comfort and recuperation during treatment.

Types of Hospital Accommodations:

· General Wards: Designed for multiple patients (around 6) in one ward, these accommodations emphasize privacy through bedside cabinets and medical-grade curtains, offering an economical option.
· Semi-Private Rooms: Accommodate two patients, separated by medical-grade curtains, and include a shared washroom and attendant sofa, along with standard facilities.
· Private Rooms: Intended for single patients, these rooms have attached washrooms, sofa-cum-beds for attendants, televisions, storage cabinets, and tea/coffee makers, in addition to standard facilities.
· Suite Rooms: Consist of two interconnected rooms with separate washrooms, designed to maximize privacy and comfort for both the patient and attendant, and are equipped with amenities like a refrigerator and microwave.
· Single Rooms: Intended to provide personal space, privacy, and family support4. Evidence suggests single rooms may help to reduce the risk of infection due to improved ventilation and hand-washing access.

All rooms generally provide access to sunlight, customized bed head panels, piped medical gases, bedside nurse calling systems, and intercom systems. Some hospitals also offer amenities such as electronically adjustable beds, personal phones, individually controlled air conditioning, and personal medicine cabinets.

Additional Considerations:

· Family Accommodation: Some hospitals recognize the importance of family during a patient's stay, especially for children. 
· Overnight Accommodation: Hospitals may provide accommodation within the facility or lists of nearby reasonably priced hotels.
· Single-Room vs. Multi-bed Accommodation: Single-room occupancy is increasingly favored for its adaptability and potential for better patient outcomes, including patient choice and infection control.
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