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Course Description
The Housekeeping course unit is intended to impact knowledge, skills and attitudes that will enable the students carry out and manage housekeeping operations in hotels, hospitals, schools, colleges universities as well as provide as wide range of welfare and supporting services. Housekeeping is the central department for providing a hotel’s basic product-clean rooms. This course provides students with an overview of the housekeeping department and its role in relationship to other departments within a typical lodging establishment.

Course Objectives:
· The course aims at enabling students gain job related experience by organizing key elements in a housekeeping department.

· Areas of focus include safety and security issues, productive cleaning practices and determining purchasing needs for the department at minimal cost.

· Understand and learn the best ways of providing cleanliness, comfort, safety and offer services to customer satisfaction.

· Acquire skills and competences so as to learn to turn challenges into opportunities in the accommodation sector.

· Appreciate the roles, skills and abilities expected of members of the housekeeping staff.
Learning Outcomes
At the end of the course the students will be able to:
· Create an organizational chart for a housekeeping department that reflects the importance of Inter-departmental communication.

· Recommend cleaning responsibilities and equipment and supply needs for a housekeeping department to maximize productivity.

· Cater for guest requirements in regard to cleanliness, comfort, safety and services that may change from time to time.
· Pay attention to service delivery methods that attracts guests.
Course Content:
	Topic
	Sub topic
	Hours
	Facilitator

	Introduction
	· Reasons why people chose to stay away from their home
· How long they stay away from home
· Where they chose to stay
· Customers in hotels
· Customers in conference centres and meetings
· Transport accommodation
· Accommodation in educational institutions
· Accommodation in hospitals
· The role of housekeeping
· Knowing customers’ housekeeping needs
· The Housekeeping staffs
· The organization of the housekeeping department
	10 Hrs
	 Susan



	Principles of cleaning
	· Types of soil
· How to remove soil
· What is considered clean
· Chemical disinfectants
· Using heat to clean
· Cleaning procedure and when to clean
	5 Hrs
	Susan

	Cleaning agents and equipment
	· Water, soap and synthetic detergents
· Cleaning cloths, wet mops, dry mop sweepers, brushes, carpet sweepers and cleaning trolleys

· Suction cleaners
· Rotary floor maintenance machines
· Shampooing machines
	6 Hrs
	Susan

	Cleaning
	· Routine cleaning
· Periodic cleaning
· Spring cleaning
· Methods of cleaning
	4 Hrs
	Dr Mercy

	Beds and beddings
	· Design and construction
· Dimensions and sizes
· Mattresses
· Pillows
· Blankets
· Bedspreads
· Fold way beds
· Bedroom cleaning
· Bed making
· Bedroom guest sullies
	10 Hrs
	 Dr Mercy



	Furniture and finishes
	· Furniture choice and consideration
· Wood furniture
· Wicker furniture
· Metal furniture
· Plastic furniture
· Upholstered furniture
· Glass furniture
	6 Hrs
	Dr Mercy

	Furnishings
	· Curtains, blinds,
· cushions and loose detachable covers
	4 Hrs
	Dr Mercy

	Practicals
	· Familiarization with manual and mechanical cleaning equipment
· Cleaning of the rooms and public areas
	30 Hrs
	Susan & Dr Mercy

	

	· Familiarization of cleaning agents according to its classification and its function

· Cleaning different surfaces
	
	


Delivery Methods
· Lecture method
· Case studies
· Discussions
· MUBSEP
	Mode of assessment
	

	Test
	20%

	Practical Exercise
	10%

	Total coursework assessment
	30%

	Final exams
	70%

	Total
	100%


Reading List:
Jones, Thomas A. (2010) Professional management of housekeeping GBC custom Pub edition: New York :John Wiley and Sons, Inc.

Martin R.J (2003) Professional management of Housekeeping operations, 3rd edition New York :John Wiley and Sons, Inc.

Margaret M. Kappa (2007) Housekeeping management, 2nd edition. New York :John Wiley and Sons, Inc.

Kappa, Niitschke and schappert (2009) Managing housekeeping operations, 2nd edition New York : John Wiley and Sons, Inc.

Casado M. (2000). Housekeeping Management.
Martin R .(1998). Professional Management of Housekeeping Operations (3rded.). New York John Wiley and Sons ,Inc.

O'Fallon, M. J., & Rutherford, D. G. (Eds.). (2010). Hotel management and operations.
John Wiley & Sons.
2

